Office of the Patient Experience

7ZUCKERBERG 1001 Potrero Avenue,Building 25, H1246

San Francisco, CA 9410
SAN FRANCISCO GENERAL Sé dién thoai (628) 206-5176
Hospital and Trauma Center Fax (628) 206-8878

E-mail: dph-patientexperience@sfdph.org

ZUCKERBERG SAN FRANCISCO GENERAL HOSPITAL
Van phong Tha tuc Giai quyét Khiéu nai vé Trai nghiém cta Bénh nhan

Zuckerberg San Francisco General Hospital mudbn cung cép cho quy vi dich vu cham séc strc
khde chéat lwong, véi sw tdn trong va quan tdm. Néu ching téi khdng dap (rng sw mong doi
cla quy vi trong thoi gian & bénh vién hodc tham kham, chang t6i mudn nghe vé diéu dé.

Cau hoi: Ai c6 thé ndp don khiéu nai?

Tra l&i: B4t clr bénh nhan/khach dén tham nao ciing cé thé nép don hodc bay t& méi quan
tam/khiéu nai lién quan dén viéc diéu tri ctia ho. Néu quy vi khong thé ndp don hodc bay té
mdi quan tdm/khiéu nai, mét thanh vién trong gia dinh, vo' chéng, hodc ngudi than nao khac
ciing c6 thé ndp don dé trinh bay mdi quan tam thay mat cho quy vi.

Cau héi: Piéu gi sé xay ra sau khi ndp don khiéu nai/méi quan tam bang van ban?

A: Duwéi day 1a qua trinh giai quyét:
1) Van phong chung t6i sé& glvi thw thira nhan/xac nhan rang ching t6i da nhan dwoc sw
quan tam cuda quy vi.
2) Chuing t6i sé tiép can cac bo phan, noi sw viéc da xay ra.

3) Nguoi trudng bd phan sé lién lac véi quy vi qua dién thoai dé tim hiéu thém vé trai
nghiém cla quy vi.

4) Nguwoi tredng bd phan sé tién hanh mét cudc diéu tra vé sw viéc xay ra va cho quy vi
biét két qua trong vong 30 ngay lam viéc.

Néu quy vi cé bat ky cau hdi ndo, hay lién lac véi van phong ctia chung t6i tai:

Toa nha 25, Phong H1246

1001 Potrero Avenue

San Francisco, CA 94110

Sb6 dién thoai: (628) 206-5176

Fax: (628) 206-8878

Email: dph-patientexperience@sfdph.org
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BAN BAO CAO TRAI NGHIEM CUA BENH NHAN

Vui long dich than ndép mau don, glvi thw, fax hodc email dén Vian phong Trai nghiém
cua Bénh nhan (Office of Patient Experience).

Hoém nay la ngay:

PHAN I. THONG TIN CUA BENH NHAN

Tén Bénh nhan: Ho:
Ngay sinh: S6 Ho6 so Bénh an:
Dia chi:
Tén dwdng
Thanh phé Tiéu bang M3 Buwu dién
Sé dién thoai: () Pé lai tin nhan c6 dwoc khong? [ Duoc ] Khong duoc

Tén cla bac si gia dinh/y ta cAp cao ma quy vi thuwerng dén kham:

Dia diém/Phong kham bénh chinh:

PHAN IIl. BAN BAO CAO (Pay la mau don danh cho Khiéu nai va Khen ngoi)
Ngay xay ra:

Gid xay ra:

Dia diém/ b6 phan da c6 lién quan:
TOM TAT NHI’NG Gi BA XAY RA: Xin bao gdm tén va/hodc nhan vién da c6 lién quan, néu

quy vi biét:

Tiép tuc & Trang Tiép theo>


mailto:dph-patientexperience@sfdph.org

Office of the Patient Experience
1001 Potrero Avenue,Building 25, H1246

ZUCKERBERG San Francisco, CA 9410
SAN FRANCISCO GENERAL Sé dién thoai (628) 206-5176
Hospital and Trauma Center Fax (628) 206-8878

E-mail: dph-patientexperience@sfdph.org

Vui long viét thém vao nhirng trang giay tiép theo néu can thiét

PHAN IIl. GIAI QUYET

Hay cho chung toi biét cach tét nhat dé tiép can quy vi néu chiing t6i can biét thém thong tin:
CJVIET THU CHO TOI [J GOICHO TOI [J TOI SE GOI CHO QUY VI [] EMAIL CHO TOI

CH{ KY CUA BENH NHAN:

TEN CUA
JVOQ CHONG [ ] THANH VIEN GIA BPINH [JKHACH VIENG THAM VIET BAN BAO CAO:

Dia chi Thanh phé Ma Buwu dién Sé dién thoai/email

TEN/ CHU'C VU/ SO DIEN THOAI CUA NHAN VIEN VIET BAN BAO CAO:

CAM ON QUY VI DA BO THO'I GIAN BE CHO CHUNG TOI BIET VE TRAI NGHIEM CUA QUY VI.

Tét ca cac khiéu nai sé dwoc didu tra va chuing toi sé cung cap cho quy vi mét ban cap nhat trong vong 30
ngay lam viéc.
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